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Registration:

e Registration must be in person, either at our Wanchai Centre or Jordan Centre. Class vacancies are on a
first-come first-served basis, so students should register as soon as possible to guarantee a place.
(Redistration by post will not be accepted)

e All courses must be paid in full at registration, except CEF Reimbursable Courses (Al and A2).

e Payments may be made in cash, by EPS or by crossed cheque payable to “Alliance francaise de Hong
Kong.” Please note that the cost of textbooks and course material is separate from the tuition fees.

Regulations

e Courses will run subject to a minimum number of participants. Alliance francaise reserves the right to cancel
a class with fewer than 8 students registered.

¢ In accordance with the CEF requirement, CEF applicants who reqister for A1 or A2 course can pay in 2 equal
instalments on or before the dates fixed. The course has to be terminated within the period indicated and
cannot be defered once started.

e Tuition fees, class schedules and tuitors are subject to change without prior notice.

e There will be no make up or refund for classes that are cancelled due to adverse weather condition (such as
typhoon n° 8 or Black rainstorm warning). (For detail information, please visit our website:
www.alliancefrancaise.com.hk or consult our brochure)

Concessions, credits and transfers
Tuition fees are neither refundable nor transferable. However, in cases such as permanent departure from Hong Kong,
serious illness or hospitalization, a credit or a refund may be envisaged if full proof is presented.

e In case of permanent departure before the term starts, a full refund may be granted. However, once the
term has started, there will be no refund.

¢ Inthe case of temporary illness or hospitalization, partial credit may be granted to be used when registering
for another course the following term.

e If Alliance francgaise considers granting partial credit, it can only do so if the term during which the student
intends to withdraw has not yet started.

e All transfers from one course to another will be considered on an individual basis. Transfers will be accepted
within the same level during the second week of each term. Administrative fees will be charged for any
transfer outside this period.

e Any student who seeks a concession: such as transfers from one course to another, postponement or apply
for a certificate of attendance must provide AFHK with written notice.

¢ Any student who wishes to withdraw from a course must provide AFHK with written notice at least three
business days prior to the start of his / her 1st class. No verbal notification can be accepted.
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